
Partnership Levels - Services and Pricing

SERVICES INCLUDED:	 PROFESSIONAL	 PRO-PLUS	 PRO-MANAGED

FOUNDATIONAL SERVICES

	 - 	Workstation & Server (Device)  
		  Management

	 - 	O365 Management 

	 - 	Network Gateway Security

	 - 	Network Infrastructure  
		  Management

	 -	 Internet Threat Security

	 - 	Backup & Disaster Recovery

REPORTS

	 -	 Inventory Reporting

	 -	 Network Overview Reporting

STRATEGY

	 -	 Dedicated Account Management

	 -	 Monthly IT Review

	 -	 IT Roadmap & Budgeting

TECHNICAL SUPPORT		

	 -	 Onsite & Remote 
	 * Projects Not Included              

HARDWARE REPLACEMENT

	 - 	Installed Network Devices  
		  & Infrastructure		                                                                                 

PROJECTS  

	 -	 Foundational Project Consulting  
		  & Implementation 
	 * On-Going Project Work Not Included                                                      	                  	                   
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FOR MORE INFORMATION, CONTACT US AT 800.834.7479 OR SALES@OPTI-VISE.COM


